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Famshield

The first device that log in will be assigned to Parent and all subsequent
devices will be assigned to child device, child role can only be changed to
parent by the parent device dashboard. So when you are signing up and log
in for first time please make sure you complete it. Otherwise, mail to:
support@famshieldsoftware.com, we will change the role for you if you
wanted to change.

Thank you.
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Set up screen 1:

Location Setup

Y

FamShield does not access photos, messages, calls, contacts,
or files. Permissions are used only to protect your child.

FamShield setup

Step 10of 4

Note: Some devices (
battery and locatics
contipuird”

Location safety (recommended)
Not enabled

- Click the arrow

&) Keep protection running (recommended)

v
Not enabled

g Screen protection ~
Not enabled

There are 3 setting to complete, you can click arrow of any of the settings
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FamShield does not access photos, messages, calls, contacts,
or files. Permissions are used only to protect your child.

FamShield setup

Step 1 0of 4

Note: Some devices (including Samsung) do not allow apps to confirm
battery and location settings. Please ensure these are enabled before
continuing.

@ Location safety (recommended)
Not enabled

Recommended for accurate location updates. Some
devices may not report this correctly.

How to enable:
1. For parent device you can skip it
2. Open settings > Apps

3. Find FamShield

4. Find Permissions > Location
efect ‘Allow all the time'

6. Return to FamShield

Open settings

Return to FamsShield after enabling.

| Click open settings

Keep protection running (recommended)

v
Not enabled

g Screen protecllon v
Not enabled

Clicking open settings of any of the 3 settings will open the settings>app>famshield in your

phone.
we will do all three set ups that are required from there.



1:07 3 Prime Vide @
< Appinfo

FamShield
Installed

Notifications

Permissions Click open

Permissions

Screen time

Defaults

Set as default

Usage

Mobile data
14.18 MB used since

Battery

Storage

1sed 137 MB in Internal storage

& ]

Uninstall Force stop

Click open permissions, you will get location options to select.
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< App permissions

FamShield

Allowed

Notifications

Not allowed

Camera

Locati i '
ocation Click open location

Photos anid videos

Unused app settings

Click location option from here, if this is child device, for parent device its not required as we

are not going to track the parent device.
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< Location permission { Location permission

FamShield FamShield

Location ss for this app Location access for this app

Allow only while using the app Allow only while using the app
Ask every time Ask every time
Don't allow Don't allow

See all apps with this permission . .
Use precise location

ise on is off, apps can ¢

See all apps with this permission

Change the location permission from Don’t Allow to Allow only while using the app or if
always available, select always.

We will also do notification though its not required but having notification allowed will help you
understand if the service is running or not. Go back to the previous screen.



Notification Set Up

4:03 2 «f = D

< Appinfo

Privacy

Notifications
Permissions

Screen time

Defaults

Set as default

Usage

Mobile data

Battery

Storage

W

Uninstall Force stop

Click open
notifications

Click the notifications options from here, it will show Blocked, click it to open.
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< FamShield < [FamShield

Allow notifications Allow notifications

All notification

Sound and vibration

12:45
[e
o ]

Notification pop-up style

Show or hide content when locked

change to allow notifications. Go back to the previous screen, we will do next setup.



Battery Set Up

1:07 3 Prime Vide @
< Appinfo

FamShield

Installed

Privacy

Notifications

Permissions

Screen time

Defaults

Set as default

Usage

Mobile data

14367 WB used sinc

Battery

Click open Battery

since last full charge

Storage

iIsed 137 MB in Internal storage

& 0]

Open Uninstall Force stop

Battery set up is required so that the phone optimization doesn’t kill the app, so we need to set
up battery set up to unrestricted.
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< Battery < Battery

FamShﬁlsl.d FamShleId

Unrestricted Unrestricted

Optimized
)ptimize base

Restricted

W W

Uninstall Force stop Uninstall Force stop

Change the Battery from Optimized to Unrestricted.
All three set up that we did is required for both parents and child device except location setup.
From here on all the set up that we will do is required for both parents and child devices.

The next set up is a mandatory set up without that we cannot proceed to the next step.
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Appear On Top Set Up

416 B - N Q =l €D

< App info

Screen time

Defaults

Set as default

a
1 since Jan 1

Battery
Used 0% sir

ce last full charge

Storage
ised 137 MB in Internal storage

APpearontop Clle Open Appear
on Top

W

Uninstall Force stop

Open the Appear on top permission screen by clicking the option.

This set up is required to show the block screen on the blocked app so that the child cannot use
the app when it is blocked by the parents.
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< Appear on top < Appear on top

ield :
FamShle1 Fan?;irllild

Allow permission Allow permission

12



Allow the permission and go back to the app setting.

<

FamShield does not access photos, messages, calls, contacts,
or files. Permissions are used only to protect your child.

FamShield setup

Step 10f 4

Note: Some devices (including Samsung) do not allow apps to confirm
battery and location settings. Please ensure these are enabled before

continuing.
@ Location safety (recommended) &
Not enabled
& Keep protection running (recommended)
Not enabled
g Screen protection G

Enabled

Continue options will be available after providing the appear on top permission. You might feel
its too much work which it is, its good that you are still following and from here on it will be
simple and easy. Click continue to go to the next set up.

For xioami phone, you need to allow restricted settings to allowed from the app settings.
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Set up screen 2:

App Usage Settings

Y Y

FamShield setup FamShield setup

Step 2 of 4 Step 2 of 4
L]

I] " App usage monitoring - " II App usage monitoring
ol Not enabled ol Not enabled

Allows FamShield to enforce app limits. Required for app
blocking.

How to enable:

1. In Settings, search for 'Usage access'

2. Open Usage data access(apps>special access)
3. Usage data access

4. Find FamShield

5. Allow usage access

6. Return to FamShield

Return to FamShield after enabling.

Click the arrow to take you to the settings of the phone and we will do the set up from there.
Click the open settings.
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Settings <

' Top hits (1)
Connection

Data

Connected devices
Quick Share * Samsung DeX * Android Auto

Results (10)

Galaxy Al Security and privacy

Writing assist « Note assist

& diagnostics
Modes and Routines acy settings

Modes * Rot

Permission us
Sounds and vibration

d mode * Ringtone

Notifications

data access
Display
Brightness -

Digital Wellbeing and parental controls
Battery
data access

Wallpapers and Style

Wallpapers * Cc

r palette

Connections

Themes

HAma erraan

Go to search option, type usage. Select Usage data access (special Access). This set up is
required for to check app usage data.
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< Special access

All files access

Device admin apps

Appear on top

Do not disturb permission

Manage media

Change system settings

Notification access

Change media output

Picture-in-picture

Use premium text message services

Apps that can always use data

Install unknown apps

Alarms & reminders

Usage data access

Select Usage data Access.
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< Usage data access 2 < Usage data access
N apf
Android System Intelligence Q Android System Intelligence

Bixby Bixby

©@ 6 o
@ 6

Digital Wellbeing Digital Wellbeing

FamShield

®
®

FamShield

O]

Galaxy Store Galaxy Store

)
© ©

Gaming Hub Gaming Hub

Google

Google

Google Play services Google Play services

Google Play Store

Google Play Store

JustPlay JustPlay

Modes and Routines Modes and Routines

D
d

Change the famshield to allowed. Toggle it on.

Then go back to the app settings screen.
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FamShield setup

Step2of4

II I] App usage monitoring
Wl Enabled

Click Continue to go to the next settings.
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Set up screen 3:

Accessibility Settings

O]
FamsShield setup FamShield setup
Step 3of 4 Step 3 of 4
—o Device control —= Device control e
Not enabled —  Not enabled

Required to block apps and enforce limits. FamShield does
not read screen content.

How to enable:
1. In Settings, use the search bar and type 'Accessibility'
2. Open Accessibility
3. Tap Installed apps or Downloaded services
4. Tap FamShield (even if it looks greyed out and press 'ok’)
5. *If FamShield cannot be enabled, go back and open App
settings
6. *Find and open FamShield
7. *Tap the three dots (i) in the top right corner
8. -Allow restricted settings
9. -Go back to Accessibility and open FamShield again
10. Turn ON the service
etar agShield

e after enabling.

Same way click open settings. This set up could be tricky for first time, you could follow the
instruction given on the app settings page. All instructions is given here with more details
explanation, please follow the instruction.
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Settings Q < Accessibility Q

G Google Recommended for you

Vision enhancements
Advanced features

TalkBack

Digital Wellbeing and parental controls

Hearing enhancements

Device care
rage * Memor

Interaction and dexterity
Apps

apps * A

Advanced settings
General management
Lang and keyboard + Date and time : Installed apps
Accessibility
About Accessibility

Software update

ol Contact us

Tips and user guide

About phone

Sta * Legal inform

Find Accessibility options from the settings, click the Accessibility option, inside the
accessibility, find installed apps options. Click the installed apps option.
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< Installed apps

FamShield

Link to Windows

Live Transcribe

NoScroll

Sound Notifications

pout iImport

Voice Access

You will find Famshield off. The Famshield here could be grey colored specially for Samsung

phones, If you find it greyed still click it.
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< Installed apps

FamShield”

Controlled by Restricted Setting

Link to Windows*
off

Live Transcribe*
Convert speech to text in real time

Sound Notifications*
Get notified about important sounds

Voice Access”
off

9

App was denied access

Access to this permission can put your
personal and financial info at risk.

It's possible the app won't work properly
without this restricted permission. Learn
how to allow access

Close

Clicking the greyed option will open the next app was denied access popup, just click close.

The go back to Settings>Apps>find Famshield
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Settings Q Apps Q

o Security and privacy @ Customization Service

usage

O Location D Daily Board

o Safety and emergency

nf
ica

Device care

1 ME

Digital Wellbeing
e Accounts and backup B

Manage a unts + Smart Switcr

@ © @

Disney+

e Google

8 s

Advanced features ate Duo ABC

g Epub Reader
Digital Wellbeing and R

@ parental controls
Screen time > App timer A Expo Go

Device care

O sovce - biens

Facebook

e Apps @ lfan:o?_hield

Default apps + App settings

Click and get inside the Famshield options
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Allow restricted settings

{ App info <{ App info
@ FamShield @ FamShield

Notifications e
, Notifications

Permissions
. if Permissions
Screen time
Screen time
Manage app if unused O
Manage app if unused o

Inside the Famshield app you will find the right corner the three dotted option. Click that and
Allow restricted settings. Clicking restricted settings might ask for pin or password provide that
and allow.

here’s important note, if you don’t click the grey Famshield option in Accessibility the three
dotted option will not be visible.

now go back to Accessibility>Installed apps

6:07 5 M@ W 75]

< Installed apps

FamShield

Link to Windows

)f
Live Transcribe

NoScroll

Sound Notifications

et notified about important sounds

Voice Access
¥

Now the option will allow you to click and open.
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< FamShield < FamShield

Off

FamShield shortcut FamShield shortcut

App info App info

Toggle it On to give the permission. Go back to the app settings.
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FamShield setup

Step 3 of 4

—= Device control
™ Enabled

Click continue to go the next and final set up.
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Set up screen 4:

Web Protection Settings

Y

O]

FamShield setup

Step 4 of 4

@ Web protection
Not enabled

Blocks harmful and adult websites.

How to enable:

1. Tap Allow when prompted
2. Approve VPN connection
3. Return to FamShield

Enable Web Protection

Return to FamShield after enabling

Click the Enable web protection and allow from the pop up settings option and click Finish
Setup.

The set up is done here, but to have the web protection settings to be available all the time and
not changed due to phone optimization you could do below

go to settings, search VPN>Go to vpn and select Famshield as your VPN. This will ensure your
phone always use Famshield VPN which will block the internet the way you wanted.
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